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PerkAlert™ provides remote access to the information required
to manage gourmet coffee operations over multiple location.

This capability can reduce maintenance costs, improve quality control, enhance
brand image, and facilitate rapid response to new recipes.

The Perk Alert™ software accepts usage data, error messages, and alerts from
the Super Automatic. The PerkAlert™ software can also query current brewing
recipes and machine settings and then adjust settings according to parameters
provided locally or from a remote location. These functions will provide

Patent Pending roasters, maintenance organizations, restaurants, coffee and managed services
organizations the control needed to maintain an efficient quality gourmet
coffee operation regardless of outlet locations.

With PerkAlert™ providing similar
capabilities to having a technician

on site opens many new opportu-
nities to improve existing opera-
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possible yesterday.

Reduced Maintenance Costs

The ability to access current real time usage data, messages, and alerts will
allow technicians to be more knowledgeable about the current status of a
machine prior to being onsite. Possible failing parts can be identified and
repaired before a failure occurs. The ability to read current settings remotely
and make adjustments may eliminate some onsite technicians visits.
Improved Quality Control and Improve Brand Image

Alerts and messages can be distributed by operators, management, head
baristas, and maintenance providers instantly. Alerts can escalate as
abnormal conditions remain uncorrected.

Rapid Distribution of New Recipes

New recipes can be distributed in mass to multiple locations and adjustments
made by machine to accommodate for machine and location variations. New
| drinks, adjustments in dosage, brewing time and other parameters can be set
from a central location by a head barista.

Segment Focus:

e Roasters

Maintenance providers

Managed services organizations

Chain restaurants

For more information visit us at www.perkdynamics.com 800-PERK-360
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